JOTOBOP Ne
Ha OKazaHue yCIyr mJjaaTHoro l.[l/lq)pOBOFO TCJCBUACHUA ¢ HPUANYCCKUMU JIUIIAaMHU

000 «UZDIGITAL TV», umenyemoe B nanpHeiimem «[IpoBaiinepy, B e

, JIEMCTBYIOLIETO HA OCHOBAaHUU u JInnensun
AANe 0007359 ot 04.02.2022 roza, BeLIaHHOW MUHHCTEPCTBOM 1O Pa3BUTHIO HHPOPMAIIMOHHBIX TEXHOJIOTHH U
KoMMyHUKanuii PeciyOnukn Y306ekucTaH, ¢ OQHOW CTOPOHBI U ,
MMEHyeMoe B JaJbHeHeM « AOOHEHT», B JIHIIE , IEHCTBYIOILIETO Ha
OCHOBaHUU , C IPYTOl CTOPOHBI, IMEHYEMBbIE B AanbHelIeM « CTOPOHBD», 3aKJIFOYIIN HACTOSIIUN
JIoroBop 0 HIKECIIENYIOILEM.

1. OCHOBHBIE ITIOHATHUA U TEPMUHBI
1.1. Hpo.aiigep - OOO «UZDIGITAL TV», ropuandeckoe JIUII0, OKa3bIBAIOIIee YCIYTH MU(PPOBOTO HA3eMHOTO
TEJICBUICHNS HA KOMMEPUYECKOH OCHOBE Uepe3 CETh ONepaTopa IU(pOBOTO TEICBUACHUS.
1.2. AGOHEHT - IOpUINIECKOE JIUIO, 3aKIounBIIee HacTosmmid JJorosop ¢ [IpoBaiinepom, omarusinee yciIyrd U
MOJTy4HMBILIEE IPABO TOJIb30BATHCS YCIYTaMH Ha YCIOBHAX, YCTAHOBJICHHBIX HACTOSIINM J{0rOBOPOM.
1.3. DVB-T/T2 - cranaapt sa¢upHoro HazemHoro nudposoro Bemranus (DigitalVideoBroadcastingTerrestrial).
1.4. AGOHeHTCKOe 00OpPyIOBAHHE - COBOKYIIHOCTh TEXHHYCCKHX YCTPOWCTB, yCTaHABIMBacMbIX y AOOHEHTa,
MO3BOJISIIOIIMX ~ TOJIb30BaThCst Yciyramu [IpoBaiinepa, COOTBETCTBYIOIIMX TEXHHMYECKUM TPEOOBAHMSM, a TaKKe
TpeOOBaHUAM CHUCTEMBI YCIOBHOTO focTymna [IpoBaiinepa. AGOHEHTCKOE 000pyIOBaHKE MPHOOpETaeTCss AOOHCHTOM,
SIBJISIETCSL €r0 COOCTBEHHOCTHIO M JIOJDKHO OBITH HaJJIeKaIlUM 00pa3oM ycTaHOBJIEHO. B coctaB AOOHEHTCKOTOo
000pyIOBaHUS BXOJSAT:
1.4.1. Pacxoanble MaTepHajbl - KoakcHanbHBIH Kabemb RG-6 (75 Owm), mrekep, KOHHeKTOp, aHTeHHa [IMB
JMana3oHa;
1.4.2. Set-Top-Box(STB) - reneBu3nonHbIi npuEMHUK (TIPUCTABKa), yCTPOUCTBO, MPUHUMAIOIIEE CUTHAI IIU(DPOBOTO
TEJICBUJICHNS U EKOAMPYIOIIEE €To;
1.4.3. CAM-moayapb - yCcTpOWCTBO, HEOOXOAMMOE A AOCTYIla K IUIATHBIM MaKeTaM TeJIeKaHaJoB LU(POBOTO
TeJNEeBUIICHNA Ha TeJleBU30pax co BcTpoeHHBIM DVB-T2 TioHEpOM;
1.44. Cmapr-kapTra - D2JEKTpOHHas KapTa, C€O BCTPOCHHBIM  MHKPOIIPOLECCOPOM,  IO3BOJIAIONIAs
UHWBUYIN3UPOBaTh AGOHEHTA U 00ECIICUNTh MY MPABO IOCTYMa K Y CIyraM.
1.5. VYecayru - npenocraBneHue AOGOHEHTY JIOCTyna K IUTaTHBIM llakeTam TelekaHaJoB Ha3eMHOTO IHM(POBOTO
TEJEeBUJICHNS Ha JOTOBOPHOW OCHOBE B YCTAHOBJIEHHOM 3aKOHOAATEIIECTBOM HOPSIIIKE.
1.6. JlomoaHuWTEJbHBIE YCJIYTH - ITIATHBIE BU/IBI PA0OT IO MOHTAXYy, HACTPOHKE U 00CITy)KUBaHNIO AOOHEHTCKOTO
000pynOBaHUs, JOMOJHUTEIBHBIA IIAKET TEJIEKAHAJIOB, a TakKe JpyrHe IUIaTHBIE YCIYTH, IpeaocTaBisieMble
AOGOHEHTY COTJIaCHO YTBEPXKJICHHOMY NIEPEUHIO U Tapudam.
1.7. Tlaker TesieKkaHANOB(OCHOBHOW) - HaOOp TeleKaHAIOB, YCTaHOBJICHHBIH [IpoBaiimepoMm, BBIOpaHHBIIH
AOGOHEHTOM, TOCTYI K KOTOPOMY OCYIIECTBIISIETCS] HA YCIIOBUSIX HacTosmero JloroBopa.
1.8. lomojHMTeJbHBIH NaKeT TeJeKAaHAJIOB — HA0Op TEJNEKaHAJOB, HE SBJIAIONIMHCS OCHOBHBIM W HE
IIPEJOCTABIIAIONIHICS 0e3 OIIaThl OCHOBHOTO MaKeTa TeEKaHAIOB, KOTOPBIM MOXET HOAKII0YaThCSI aBTOMaTHYECKH, C
BO3MOXKHOCTBIO €T0 JaJbHEHINEr0 OTKIIIOYEHHSI UIIH BKITFOYEHHSI.
1.9. TloakaoveHue - yciyra, MO3BOJISIONIAS HHIANBUAYATH3UPOBAaTh AOOHEHTa 1 00ECTIEYNTh eMy IIPaBO JAO0CTYTa
K Yciyram [IpoBaiinepa, B cirydae HCIIOIb30BaHMsI a0OHEHTCKOTO 000py10BaHMs 0€3 KapTOYHOT'O YCIOBHOTO AOCTYTIa
(0e3 cMapT-KapThl).
1.10. Caiit - odunmansHeIil BeO-caiit [IpoBaiinepa B cetu VHTEpHET, pasMELICHHBIH 10 aapecy: www.uzdtv.uz,
conepxamuit nHGopmanuto 06 OO0 «UZDIGITAL TV» (e€ uemnsix, 0coOeHHOCTAX, KOHTAKTHBIX TAHHBIX, O JOTOBOPE
1 M3MEHEHUSIX K HEMY, €r0 yCJIOBHSIX, Tapudax u yciuyrax u T.1.).
1.11. TlepcoHanbHblii KaOMHeT - mepcoHANBbHBIM paznen AbGonenta Ha Caiite Ilpoaiimepa, comepskammit
nHpopMalno O TpenocTaBiIsieMblXx AOOHEHTY Yciyrax, 3allUIICHHbIH KOH(HICHIUAIbHBIMU HapaMeTpamu
aBTOpHU3alWH (JIOTHHOM U MTapoJIeM).
1.12. AxtmBanusi - mpuBeneHHe AOOHEHTCKOro OOOpYJOBaHMS B AaKTUBHOE COCTOSHHE, IT03BOJIIONIEE
OCYIIECTBJISATh 10CTyM K Ycimyram [IpoBaiinepa.
1.13. [deakTuBamms - mpoIecc OOpaTHBI AKTHUBAIIHH.
1.14. JlmueBoii cuer - YHUKaJbHBIM HOMEp, NPHCBOEHHBIH AOoneHTy, 3ammcanHblii B ACP Ilposaiinepa,
OTPaXAIOIINH HCTOPUIO M TEKYIEe COCTOSHHE pacueToB AOOHEHTa 3a 3aKa3aHHBIC M IPEJOCTaBJICHHBIC YCIIyTH,
KOTOPBII ABNSAETCA UACHTH(PHUKAIIMOHHBIM HOMepoM - «ID» AboHeHTa.
1.15. Cpok aeiicTBUS YCIYT - OIUTAYeHHBIH AOOHEHTOM KaJleHAapHBII epHOJI, HICUUCIIIEMBII B MecAIax, B TCYCHNE
KOTOPOTO OKa3bIBAIOTCS yCIYTH.
1.16. 3ona mokpeiTHs (0Ka3aHusl ycayr) uupposoro TeneBuaenusi (nanee - Teppuropusi) - Tepputopus
PecrryOnmukn Y30eknucTaH, Ha KOTOpOHW obOecneduBaeTCs MPHEM TEIEBU3HOHHOTO CHTHANA, COOTBETCTBYIOIIETO
TEXHHYECKHM HOPMaM.
1.17. Call-Center - Cnyx6a uH)OPMAUHMOHHONW KOHCYJIBTALMOHHOW M TEXHHYECKOH MOJNCPKKH AOOHEHTA:
support@uzdtv.uz, +99878 129 90 00, 1065.



1.18. 3ona orBercTrBeHHocTH IlpoBaiimepa - KayecTBO MPEIOCTABIIEMOr0 CHUTHAJIA OT HPUEMHOM aHTCHHBI
AbGoHeHTa 10 ero aboHeHTCKOro obopymoBanus (STB/ Cam — momyns), a Takke 00OpyIOBaHHE, HCIIOIB3YEeMOE
[IpoBaiinepoM miist ynpaBiaeHus Y ciayramu.

1.19. 3ona orTBeTcTBeHHOCTH AOOHeHTa - AOOHEHTCKOe OO0OpyIOBaHHWE, a TaKke IMepCOHAIbHEIC
WACHTU(PHUKAIIMOHHbIC TaHHBIE (JIMIIEBOH CUET, JIOTHH/TIApOJIh B IEPCOHATBHOM KabnHEeTe) Ha KOTopoe Yy AGOHEHTa eCTh
TIPaBO BJIA/ICHUS W/UJIH TOJIb30BAHUSL.

1.20. Astomatu3upoBanHas cucreMa pacuétoB (ACP) - koMIuIeKC IPOrpaMMHBIX CPEACTB, MO3BOJISIOMINI BECTH
ABTOMATH3MPOBaHHBIA yuyeT AOOHEHTOB, COCTOSHME HX JIMIEBBIX CYETOB, HayucieHWe aOOHEHTCKOW ILIaTHI,
ABTOMAaTHYECKOE yIpaBieHHe Y CIyraMH.

1.21. AOoHeHTcKasi mjara - eXeMeCsSYHbId Tapud 3a mpenocraBiseMmblii [laker TenexanaaoB (OCHOBHOI) H
JloTIoTHUTEIBHBIN TTAKET TeliekaHanoB, A6oHeHTy [IpoBalimepoM.

1.22. Monb30BaTeb - FOPUIMUECKUE JINIIO, HE 3aKIIOYHBIIEE ¢ IpoBaiinepoM [lorosop, NpHHUMAIOIIEE OTKPHITHIE
Tele-, pauOKaHATIbIL.

2. INPEIMET JOI'OBOPA
2.1. IlpoBaiimep oxaspiBaeT AOOHEHTY YCIYI'H IO TPEJOCTABICHHIO JOCTYHNa K 3aKOJUPOBAHHBIM IaKeTaM
TeNeKaHaJI0B (OCHOBHOTO U/WIIU JOIOJHUTENBHOTO), a TakoKe J|OMONHUTEIbHBIC YCITyTH.
2.2.  AOOHEHT NpUHHUMAET Ha ce0sl BECh PUCK IPOCMOTPA OCHOBHOT'O W/HJIH JIOTIOJTHHUTEIHLHOTO MaKeTa TeJIeKaHaAIOB,
B TOM YHCJI€ BOBMOXKHOCTb COOJIFO/ICHHS] PEKHMOB IIPOCMOTPA, OTPaHUUYESHHUI 110 BO3PACTY, ICUXHMYECKOMY COCTOSHUIO
U Tp., a TaKXKe COTJAIIAETCS C BO3MOXKHBIM MOSABJICHHEM OIIMOOK, TEXHHUECKUX COOEB MIM TEXHOJOTMYECKHX
[IEpPEPBIBOB BelllaHUs, BO3HUKIIMX He 110 BuHe [IpoBaiinepa.

3. YCJOBHA NPEAOCTABJIEHUS YCIIYT
3.1. Tlpoaiinep npemocrtaBisier YCIyry MpH YCIOBHH MOJKITIOYCHUss AGOHEHTa K CETH Ha3eMHOro 1U(poBOro
teneBuaeHns (L{TB) ¢ ucmons3oBanreM AGOHEHTCKOTO 000y IOBaHUSI.
3.2.  Ycayru npegocTaBisIFOTCs TOJIbKO Ha TeppUTOpHU U ITPU YCIIOBUHU HAIUYMS ICHEKHBIX CpeACTB Ha JIueBoM
cueTy AOOHEHTa, a TaKKe MPU coOMoIeHn ADOHEHTOM yCoBHi HacTosimiero JloroBopa.

4. CTOUMOCTBD U ITOPAJOK OIVIATHI YCJIYT
4.1. llena/loroBopa popMHUpYyETCS U3 CyMMBbI €JMHOBPEMEHHBIX M €KEMECSIYHBIX IUIATekKel, yKa3aHHbIX B pasJielie
11 nactosimero JloroBopa W MOXeT OBITh W3MEHEHa B 3aBHCHUMOCTH OT BbIOpaHHBIX AOoHeHTOM [lakeToB
TeJleKaHasoB, JJOMOJHUTENbHBIX YCIyT U PacXoiHbIX MaTepuasoB, 4to odopmisiercs cueT-GpakTypoil u/uin akrom
BBITIOJTHEHHBIX Pa0OT, SIBISTFOIIMXCSI HEOTHEMJIEMOH 4acThIo HacTosiero JJorosopa.
4.2.  Croponsl cormacoBaid, 4to I[IpoBaiimep mpemocrtaBisieT Yciyrd, JomomHUTENbHBIE yciayrw, PacxomHbie
MaTepHalibl 110 YTBEPXKICHHBIM NepeuHsiM 1 Tapudam. [lelicTByromue Tapudsl ykazaHsl B opucax u/wiu Ha Caiite
[Ipogaiinepa.
4.3. Tapuds Ha Yeuyry n JlonmomHUTENbHBIE YCIYTH MOTYT OBITh M3MeHeHHI [IpoBalinepoM B OZHOCTOPOHHEM
TIOpsIIIKE ¢ 00s3aTeNbHBIM yBeoMIIeHneM AOOHEHTa B COOTBeTCTBHH € 11.4.13 HacTosmero Jorosopa.
4.4. AOGoHeHTCKOe 000pyIOBaHUE MEPEXOIUT B COOCTBEHHOCTh AOOHEHTa ¢ MOMEHTA ITOAIMCAHWS HAKIaJIHOW
cueT-(hakTyphl U aKkTa npuéma-tnepenay.
4.5.  Bce maTtexu no HacTosmeMy JloroBopy ocyIiecTBIsSIOTCS B HAIIMOHANBHOH BatoTe PecnyOnvku Y30eknucTan
- CYM, nyTéM mepeuncieHHus IEHEeXHBIX CpeACTB Ha pacuéTHbIil cuer IIpoBaiinepa, yka3zaHHbII B myHKTe 12
Hacrosuero /lorosopa.
4.6. EnuHOBpeMeHHBIE M1aTexy BHOCATCS AGoHeHTOM B kadecTBe 100% mnpenoruiaTel B TeyeHUE 5-TH OAaHKOBCKHX
JHEW ¢ MOMEeHTa MOANMCaHNA HacTosmero Jlorosopa.
4.7. Hauucnenne AOGOHEHTCKOM IUIATHI IIPOU3BOJAMTCS MOCIIE MOCTYIUICHHUS ICHEKHBIX Cpe/ICTB Ha JIuneBoii cuet
AboHeHTa, ¢ MOMEHTA OAKIIIOUEHHS Y CITYT.
4.8. AoOonentckas miata BHocutcs 100% aBaHCOBBIM IUIATEXKOM, HE IMO3JHEE 25 4YHcla TEKYIIErO MecsIa.
AOGoHeHTCKas IIaTa MOXKET BHOCHTBCA 3a nepuon Oonee 1 (ogHoro) mecsina. IIpu 3ToM mepBoro 4mcia Kaxkaoro
KaJIeH/IapHOTO Mecsna, uMmeronyecs: Ha JluneBom cuere AGOHEHTA JEHEKHbBIE CPE/ICTBA YMEHBLIAIOTCS Ha CyMMY,
cooTBeTcTBYOmy!O .11.11.3. HacTosimero JloroBopa 3a Tekyluii KaneHaapHbIi Mecsl. [Ipu oTCyTCTBUM AE€HEXKHBIX
cpencts Ha JlurieBom cuete AGOHEHTa, Y Ciyra aBTOMaTHIECKH OJIOKHPYETCSI.
4.9. B ciyuae Heoruiatel AGoHeHTOM Yciyr [IpoBaiinepa no 3 (Tpéx) KaneHIapHbIX MECSLEB, PH MOCTYIUICHUN
JIEHSXKHBIX cpelcTB Ha JlumeBoil cuer AOoHeHTa, Ycmyra aBromarmuecku aktuBupyercs B ACP Ilposaiigepa.
AOGOHEHTCKas IIaTa CHHCHIBACTCS 3a MOJHBIA TEKYIINH KaJCHIApHBIH MECSI HE3aBHCHMO OT HATHI MOCTYIUICHHS
JICHEKHBIX CPECTB.
4.10. Ilpm neorutate A6onenrom Ycauyr Iposaiinepa cBbimie 3 (Tpex) KaJeHAApPHBIX MecsLeB (IPU YCIOBUH, YTO y
AboHeHTa HeT 3a0JDKeHHOCTH iepe] [IpoBaiinepom), B ciydae He ONOBEIIEHNUS, ITyTEM I10/1a4H 3asIBJICHUS B aJlpec
[posaiinepa cornacho 11.5.4.7, nist Bo3oOHOBIeHHs Yyt [IpoBaiinepa AGOHEHT IPON3BOIUT OIIJIATY 38 AKTUBALIUIO
Yenyru u cornacuo mn.nm.11.3. Hacrosmero [lorosopa mo tapugam, JeHCTBYIOIINM Ha JIeHb AKTHBAIMH Y CITYTH.
AOGOHEHTCKasl I1aTa CIMCHIBACTCS C AAaThl AKTUBALUHU Y CITYTH.
4.11. AOOHEHT MOXET TOJIy4uTh MH(OPMALIMIO O JICHEXHBIX CPEJCTBAX, MMEIOIUXC Ha ero JluneBom cyere, B
oducax [Iposaiinepa, uepes Call-Center u/unu [lepcoHanbHbIN KaGUHET.



4.12. Croumocth JlomomHUTENBHBIX yCIyr (KpoMe JIOMOJIHHUTEILHOTO IMMAKeTa TEJICKaHaa0B) W/Wind PacxomHBIX
MaTepHayoB, MOMJIEKUT OIUIaTe B TEUCHHE 5-TH OAHKOBCKHX JHEH C MOMEHTAa HMX IIOJy4eHHs, a HA4YHCICHHUE
JICHEKHBIX CPEICTB IPOM3BONUTCS C JaThl OKa3aHUS yCIyr IyTeM UX chucaHus ¢ JlumeBoro cuera AOOHEHTa.
[penocraBnenue J{OMOIHUTENBHBIX YCIYr OcymiecTBisercs 0e3 odopmieHHs JIOIONHHUTENEHOTO COTJIAIICHHUS,
kpome 1.m.11.3. Hactosmero J[loroBopa W TpH IONOKUTENBHOM Oamance AOonHeHTa. OO0BEM W CTOMMOCTH
BBINTOJTHEHHBIX J{OMOTHUTENBHBIX YCIYT, UCIIOJIb30BAaHHBIX PacXoIHBIX MaTephasoB, YKa3blBAIOTCS B HAKJIaJHOM
cueT-(hakType, aKTe BHIMOJIHEHHBIX paloT, SBJIIONIEMCS] HEOThEMJIEMOH 4acTblo HacTosiero Jlorosopa.

4.13. H3menenus tapudoB BcTynaroT B cuity yepe3 10 mHeli co aHs nx pasmenienus Ha Caiite IIpoBaiinepa, npu
9TOM AOOHEHT CUMTAeTCsl HaJJleKallle U CBOEBPEMEHHO YBEJOMIICHHBIM O BHECEHHBIX M3MEHEHMsX. B ciydae He
coryiacusi ¢ HM3MEHECHUSIMH TapupoB, AOOHEHT MOXeET pacToprHyTh JloroBop cormacHo 1.8.2. OtcyTcTBHE
IIMCHMEHHOTO 3asBlIeHUS AOGOHEHTa, SBIISETCS €ro COTVIACHEM C BHECEHHBIMH M3MEHEHHMSMH M OCHOBAaHHMEM IS
omatsl Ycyr [IpoBaiinepa mo HOBEIM Tapudam.

5. ITPABA 1 OBAA3AHHOCTH CTOPOH
5.1. TIpomaiinep o0s3yercs:
5.1.1. TIpumMeHSATH Bce HEOOXOAMMBIC MEPHI JJIs1 00SCIIEYeHNs KauecTBa Y CIYT B Mpezesiax 30HBI OTBETCTBEHHOCTH
IIpoaiinepa;
5.1.2. TlpousBectu ycTaHOBKY AGOHEHTCKOT0 000pYyJOBaHHMs B TeueHHe S5 (MsTH) pabodnx AHEH ¢ MOMEHTa oAauu
3as1BKH, 10CJIE OCYILECTBICHHS AOOHEHTOM OIUIaThl B COOTBETCTBUM C pasnesioM 4 Hacrtosmiero Jlorosopa. Cpok
BBINIOJTHEHH 3assBKH MOKeT ObITh IpojuieH [IpoBaiinepoM B cirydae 00CTOSATENbCTB, HE 3aBUCAIIMX OT AOOHEHTa U
IIpoBaiinepa.
5.1.3. Tlpemocransare Yciuyru B o0beMe, BRHIOpAaHHOTO AOOHEHTOM OCHOBHOTO W/HIIM JOMOJHHTEIbHOTO IlakeTta
TeJICKaHaJIoOB, 32 HCKIIFOUCHNEM CITy4JaeB, YKa3aHHBIX B paszaene 7 HacTosmero Jlorosopa.
5.1.4. B caydae pe3Kkoro yxyaIeHus: kauecTBa yciyr [IpoBaiinepa, ycTpaHATh IPUYHHBI HEUCTIPABHOCTH B TEUCHHUE
5 (maTh) pabounx IHEH ¢ MOMEHTa MOCTYIUICHUS 3asBKH, IOJY4YEeHHOH OoT AOOHEHTa, 3a MCKIIOYCHHUEM CIIydYacs,
yKa3aHHBIX B 1. 6.5. u pazmene 7 Hacrosmiero JloroBopa. Cpok BBINOJHEHHUS 3aBKM MOXKET OBITH IPOJUICH
[IpoBaiinepom B ciydae 0OCTOSATETHCTB, HE 3aBHCATIHNX OoT AOGoHeHTa U [IpoBaiinepa.
5.1.5. Tlo TpeboBanmio AGOHEHTa MPEIOCTABIATEH MOTHYI HHGOPMAIHIO O TEKYIIEM COCTOSIHAU B3aHMMOPACUETOB,
oTpakeHHOM Ha JIuneBom cuere AOOHEHTa;
5.1.6. IlpenoctaBisite AGOHEHTY MOIPOOHYI0 HHPOPMAIMIO O MOPSIKE OKa3aHus yciuyr B opucax, Ha CaliTe WiIH
yepe3 Call-Center IIposaiinepa.
5.1.7. Tlpu BpeMEHHOM MPHOCTAHOBICHUH OKa3aHHs YCIYT B CBA3H C TEXHUYECKOH HEOOXOAUMOCTHIO (IIPOBEICHHE
npoduIIakTHUECKUX PaboT) HE MEHee YeM 3a CYTKH OIoBenaTh AOOHEHTa, MyTeM pa3MELIeHHs] COOTBETCTBYIOILEH
nHpopmanuu Ha Caiite w/umm «Oerymeit ctpokm». B ciydae HemomyueHnss AGOHEHTOM ITOOOHBIX OITOBEHICHHN 11O
HesaBucsmuM oT IlpoBaiinepa npuumnam, IlpoBaiizep He HeEceT OTBETCTBEHHOCTH 3a HECBOCBPEMEHHOE
nHpopmupoBaHre AGOHEHTa U HE MPUHUMAET MPETEH3UH 110 3TOMY MOBOLY.
5.1.8. TIpomsBoauth npu obOpameHnn AGOHeHTa repepacieT AGOHEHTCKOI IUIaThl B CIydasX HEOKa3aHUs YCIYT 110
BuHe [IpoBaiinepa, ¢ MOMEHTa I01a4n MMCBMEHHOTO 3asBiIeHNs B aapec [Iposaiinepa;
5.1.9. IlpowmsBoauTh nanpHeHIIee mpemoctaBiucHue Ycuyr, JomomaurenpHbIX yeuayr (donomaumrensHbii [laket
TeJIEeKaHAJIOB), OTKJIIOYEHHBIX 3a HEOIUIaTy, B TeUCHHE CYTOK C MOMEHTA OIOBEUICHHS O BHECEHHH AOOHEHTOM
JICHEXKHBIX CPEACTB NpHu Hannmuuu y [IpoBaiinepa moaTBepxKACHUS MIaTexKa;
5.1.10. IlpenocraBiare dnekTpoHHble CueTa-(hakTypsl exeMecsiyHo 10 10 (mecsaToro) ynciia KaxJoro KajeHIapHOTro
Mecslia CIEAYIOIEro 3a OTUYETHBIM.
5.1.11. PaccmarpuBaTh oOpamieHuss (GU3NYECKUX M IOPUAWYECKHX JIMI] B COOTBETCTBHM C JEHCTBYIOIIUM
3aKoHOJaTeIbcTBOM PecnyOunkn Y3bekuctan u yTBepxkaEéHHOM [Iposaiinepom nosioxenueMm «O mopsake paboTHI ¢
obOpamennsamu Gusndeckux U ppuandeckux i B 000 «UZDIGITAL TV»».
5.2. Ilpomaiizep umeeT mMpaBo:
5.2.1. V3MeHsATH cOCTaB OCHOBHOTO W/HMJIM JIONOJHUTENbHOTO [1akeToB TejekaHaloB, HCKIIOYast WM J100aBIsIsS Te
WJIN WHBIE TEJIEBU3MOHHBIE ITPOTPaMMBbI, pa3pelleHHbIEe K TPaHCISAMK Ha TeppuTOpHH yIIOJTHOMOYEHHBIM OPTaHOM,
0e3 mpeayrpexacHus AOCOHEHTa;
5.2.2. TlpuocraHoBUTH npenocrapienue Yciyr, JomomaurensHpix yeuyr (JonomantensHelii [Taker Tenekanaios), B
clIydyae HEXBaTKW JIEHEXHBIX cpeacTB Ha JlumeBoMm cuery AOoHeHTa, b0 mpu oOpasoBaHuu y AOoHeHTa
3aJJ0JDKEHHOCTH O orutaTe J{OMOJHWUTENBHBIX yCIyr W PacXogHBIX MaTepuaioB, IPU 3TOM H3BemaTh AOOHEHTa O
HEOOXOAUMOCTH TIOTAIIEH!US UMEIOIIEHCS 3aI0JKEHHOCTH C OTpeieIeHHeM KOHEYHON TaThl OIIIATHI;
5.2.3. Orka3zarb B IIPEIOCTABICHUH YCIYT [IPU TEXHUYECKON MIIM MHOM HEBO3MOXHOCTH YCTAaHOBKH 000PYA0BaHUS,
B JIaHHOM ClTy4ae TpeJIoIuIaTa, IojlydeHHas oT AGOHEHTa, TIO/JIeKHUT BO3BPATy COTJIacHo II. 8.5.
5.3. A0OoHeHT 00s3yeTcs:
5.3.1. TlosHOCTBIO OTBEYaTh 3a IOPSJIOK HMCIOJIB30BAHUS M XpaHeHHS AOOHEHTCKOro oOOpYIOBaHHUSI COTJIACHO
YCTaHOBJICHHBIM TEXHUYECKUM TPEOOBAHHMSIM;
5.3.2. B ciyyae Bbixoga AOOHEHTCKOro 00OpYZOBaHWS M3 CTPOs HE3aMeIMTENbHO M3BecTHTH [IpoBaiinzepa B
IIMCbMEHHOM Buze. Tonbko B 3TOM ciiydae AOOHEHT MOKET pacCUMTHIBATh Ha nepepacyeT AOOHEHTCKOM IiaThl 3a
MIEPHOJ C MOMEHTA MMCBMEHHOTO 00pAIEHNs 10 MOMEHTAa BOCCTAHOBICHUSI AGOHEHTCKOT0 000PYIOBAHMUS;



5.3.3. He nepenaBars AOOHEHTCKOE 000PYIOBAHKME TPETHUM JIMIAM 0€3 COOTBETCTBYIOIIETO O(hopMiIeHNUS B oduce
IlpoBaiinepa. B cmyuae He yBemomienus, IIpoBaiizep He HeceT OTBETCTBEHHOCTHM 3a HECAHKIMOHUPOBAHHOE
UCTIONB30BaHNE AGOHEHTCKOTO 000pYI0BaHHS TPETHHMU JIUIIAM;

5.3.4. He xommpoBaTh, HE M3MEHATH JHOO MHBIM 00pa3oM HE HCIIONB30BATH COAEPIKAIIyIocs B AOOHEHTCKOM
obopynoBaHun HH(pOpMaI0. HecaHKIMOHMPOBAaHHOE HWCIONB30BaHHE HH(GOPMALMH 3alpeliacTcs W BICUET
OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYIO 3aKOHOaTeNbCTBOM PecryOnuku Y30ekucTan;

5.3.5. CBoeBpeMEHHO M B IOJHOM OOBbEME OIUIauMBaTh YCIyrd M JlOMONHUTENBHBIE YCIYT'M Ha YCJIOBUSX M B
MOPSIIKE, IPEyCMOTPEHHOM HacTosIuM JloroBopom;

5.3.6. OGecnieunts GecnpensITCTBEHHBIH 10cTyn paboTHUKaM [IpoBaiinepa mpu NmpeabsBICHHMH UMH CIIy)KeOHOTO
yIOCTOBEPEHHMST WIIM MPOITyCKa B IIOMEIIEHUSI U MecTa, ryie OyAeT yCcTaHOBIeHO AOOHEHTCKoe 000pyaoBaHHE IS
noAKIItoYeHNs AOOHEHTa K yCIIyram;

5.3.7. CsoeBpemenHO coobmats [IpoBaiinepy 0 BOZHHKIIKX MpoOiieMax Mpy MOJIYYCHUH YCIYT, B T.9. IPONaIaHIH
TeNeBU3NOHHOTO curHaa mo3sonus B Call-Center win o6patusincs B oduc [posaiinepa;

5.3.8. Ilucemenno yBemomiaTh [IpoBaiimepa 00 W3MeHEHHAX a0OHEHTCKHX NAHHBIX, YKa3aHHBIX B HACTOSIIEM
Horosope (®.1.0. pykoBoauTens, IOpUINUECKUI aapec, HoMepa Tene(OHOB, PEKBU3HUTHI U T.IT) B 5-THEBHBIN CPOK
MOCJIe TAKNX U3MCHCHMUIA,

5.3.9. Tlocemats Caiit [IpoBaiinepa/IlepconanbHblii KAOWHET PEryJsPHO, HO HE MEHEe OJHOTO pa3a B HEACIIO JUIs
CBOEBPEMEHHOTO 03HAKOMIICHHSI C HOBBIMH MH()OPMALIMOHHBIMH COOOIIECHUAMH, U3MEHEHUSIMH TapU(OB Ha YCIYTH,
IIEpEeYHEM JOMOJHUTENBHBIX YCIOYyr, OTKIodeHHn Yceiayr u  JlonomHurtensHoro Ilakera TenexaHalos,
npodHUIaKTHUECKUX PadOoTax, HAJTMYMH 3a/10JDKEHHOCTH U T.JI.;

5.3.10. He ocymiecTBisTh myONUYHBINA TOKa3, AyOIMpOBaHUE MPOTPaMM I UX JalbHEHIEeH peTpaHCsuyd U He
UCIIOJNIb30BaTh COOCTBEHHOE O0OpYIOBaHME B IEISAX MOJYYEHHs NPUOBLIM, B TOM YHUCIE MOAKIOYAs €ro K CeTh
KaOeJIbHOTO W MHOTO TEIEBHUACHUS, a TaKKe HE JKCIUTyaTHpoBaTh AOOHEHTCKOE 00OpyZoBaHWE A IIENeH He
MIPEAyCMOTPEHHBIX HACTOSIINM J[oroBOpOM;

5.3.11. OGecreunTts KOHQUICHINAIEHOCTE IPHUCBOSHHBIX €My IEPCOHANBHBIX HICHTU(UKAIINOHHBIX JaHHBIX;
5.3.12. Tlocie momydeHus snexTpoHHOW Cuer-pakTypel, B TedeHmH | (omHOTrO) pabodero mHSA, 3aBEPUTh HX
AIEKTPOHHOH IH(POBOIL MOIMTUCHIO;

5.3.13. Bepuyts IIpoBaiinepy o¢OpMIICHHBIII B COOTBETCTBHHM C 3aKOHOAATENHECTBOM PecmyOmukn Y30ekucTaH
opuruHan Jlorosopa//I0NONIHUTENEHOTO COMIAIIEHHS B TEUEHHE OJHOTO MECSIIA CO JTHSI €0 MOJIUCAHUS.

5.4. AOOHEHT MMeeT NMPaBo:

5.4.1. Ha nony4yenue yciyr u JlONOJHUTENBHBIX YCIYT, IPEAyCMOTPEHHBIX HAacTOSMM J[oroBopom;

5.4.2. 3anpammBath HHGOOPMAIIMIO O COCTOSIHUU CBOEro JIMIEBOro cyeTa, MOJIy4aTh HEOOXOAMMbIC KOHCYJIbTAIIUU
mo Ycayram, B o¢mucax, Ha caiite wim uepe3 Call-Center Ilposaiimepa, mMons30BaThCsi HHBIMH IIPaBaMHU,
IIpeyCMOTpEeHHBIMU HacTosmuM JloroBopom. [Ipu 3ampoce AGOHEHT 00s13aH NMPEAOCTaBUTh HHPOPMANNIO O CBOUX
a0oHEHTCKUX HaHHBIX: HOMepe [JoroBopa, MHH i HoMepe AGOHEHTCKOTO 000pyIOBAHHS;

5.4.3. IlpenwsBnsats [IpoBaiinepy nperensun mo odszarensctBam Iposaiinepa, cornmacHo Hacrosimero Jlorosopa B
COOTBETCTBHUHM C 3aKOHO/ATEIbCTBOM PecryOnukn Y30ekucraH;

5.4.4. Tlpu nogximroueHnn AOGOHEHTOM BTOPOH U Ooliee TOUYEK 1O ApyruM JloroBopaM, 0OBETUHHUTE JHUIIEBBIC CYETA
BCEX 3aKJIFOYEHHBIX paHee JJoroBopos;

5.4.5. Tlepenate AGOHEHTCKOE 000OpYAOBaHKME TPETHUM JIMIIAM, IIPU 3TOM IHMCHMEHHO yBeIOMHUTH lIpoBaiinepa. B
ciaydae He yBemomuieHus, IIpoBaiimep He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHHPOBAHHOE WCIIONb30BaHHE
ABOHEHTCKOT0 000y I0BaHHs TPETHUMH JIULIAMH;

5.4.6. Cwmenurts [laker Tenekananos, HarpaBuB B aapec [IpoBaiinepa myrem mnonauu 3asBieHus: B 0QUC He T03/IHEe
3 (Tpex) paboumx gHEH 10 OKOHYAHMs TEKYIIETr0 KaJleHJApHOTO Mecsia win 4epe3 llepcoHanbHBI KaOWHET.
Croumocts ycinyru ykazaHa Ha Caiite IlpoBaiinepa. Ilpu 3TOM H3MEHEHMsI NPOM3BOIATCS C IMEPBOIO YHUCIA
CIIEYIOIIETO KaJICHIapHOTO MecsIa U TOJILKO IPH MOJI0XKUTEIbHOM OanaHce AGOHEHTa;

5.4.7. BpeMeHHO NPUOCTAaHOBUTH MPEAOCTABICHUE YCIYT, Oe3 HauuciaeHnus: AGOHEHTCKOH IUIaThl Ha Cpok 10 12 -
KaJIeH/IapHBIX MecsLeB, 3aka3aB JonoaHuTenbHyI0 yeayry «BpemenHoe oTkimtouerney». CTOMMOCTh YCIYTH yKa3aHa
Ha Caiire IIpoBaiinepa. Bocnonb3oBarbcst JaHHOM yCIIyroif BO3MOKHO HPH HOJIOKHUTENbHOM OanlaHce AOOHeHTa,
IyTeM Nojadu 3asBieHus B agpec [IpoBaiinepa B TeueHun 3 (TpEX) MecslEB 0 JEaKTUBAIMK Y CIyTH JI0 Havyaia
KaJICHIapHOTO MecsIa, B KOTOPOM IUTaHUPYETCs MCIIOIB30BAHNE TaHHOHM YCIyTH, WM 0OPMUTD 3asBICHUE Yepes
[lepconanpHbI KabuHET. B cirydae He mpenocTaBiieHUs 3asABICHUS FIIM MPEIOCTABICHHS €T0 T03XKe YKa3aHHOTO
cpoka, AGOHEHTCKas IUIaTa HAYMCIIAETCS Ha OOIIMX OCHOBAHUSAX M IepepacueTy He MOISKHT. B ciydae, ecnn
AOOHEHT, TOJB3YIOUUICS yCIyTolH «BpeMEeHHOEe OTKIIIOUEHHE» TOXKeNaeT TOCPOYHO AKTHBHPOBATH Y CIYTH
IIpoBaiinepa, To AGOHEHT omaunBaeT AOOHEHTCKYIO TUIATy 3a BECh TEKYIIMHA MECSI, BHE 3aBUCUMOCTH OT JaThl
HayaJla [10JIb30BaHus Y CIlyTaMu;

5.4.8. PacroprayTs norosop c [IpoBaiizepom corimacHo myHKTY 8.2.;

5.4.9. Tlonp3oBathest Ycemyramu u JlomonmHuTEenbHEIM [lakeToM TenekaHanoB (MpH ero Haiuywu), 24 (IBaauaTh
4eTeIpe) Yaca B CYTKH, 7 (CeMb) THEH B HeEJNEN0 3a MCKIIOYEHHEM IepephIBOB Ui MpoBeneHus [Iposaiinepom,
BEIIATEISIMU IIJIAHOBBIX NPOQUIAKTHYECKUX M PErJIAMEHTHBIX padoT, MHGOpPManus O IMPOBEICHUH KOTOPBIX
nyomukyercst Ha Caiite [IpoBaiinepa u/mnu my0iamuKyeTcst myTeM «OeTyliel CTpOK»;

5.4.10.TTonyunts moctym K IlepcoHaNbHOMY KaOWHETY MPH MTPEIOCTABICHUH THCBMEHHOTO 3asBjIeHus [IpoBaiaepy.



6. OTBETCTBEHHOCTbBb CTOPOH

6.1. Ilpomaiimep oOecrieuMBaeT KadyecTBO TEJIEBH3MOHHOTO CHTHAJA B COOTBETCTBHU C JCHCTBYIOIIMMH
CTaHAApPTaMH M HECET OTBETCTBCHHOCTh 3@ HCIIOJHEHHE CBOMX OOS3aTENbCTB B MOPAOKE M Ha YCIOBHSX,
MIPEeIyCMOTPEHHBIX HACTOSAIIHNM J[0TOBOPOM ¥ JEHCTBYIONINM 3aKOHOIATEIbCTBOM PecryOmmkn Y30ekucTaH.
6.2. 3a HECBOEBPEMEHHOE TPENOCTaBICHUE JIOMONHUTENBHBIX YyCIyr (KpoMme JIOMONHUTENBHOTO IIaKeTa
TeJIeKaHaJIoB) 1o HactosinieMy JloroBopy, Bo3HUKIIMX 10 BuHE [IpoBaiinepa, [IpoBaiinep BeimiadnBaeT AOOHEHTY
nieHto B pazmepe 0,5% oT oObeMa He OKa3aHHBIX JOMOJHHUTENBHBIX YCIYT 32 KaXIbli JIEHb POCPOYKH, HO He Oosiee
50% OT cTOMMOCTHU HE NPEJOCTABICHHBIX Y CIIYT.
6.3. 3a HecBoeBpeMeHHYIO oruiaTy JlomoiaHuTENBbHBIX yciayr (KpoMme JIONONHHUTENBHOTO NMakeTa TeJeKaHAJIoB),
n/nmn PacxoqHbeIx MaTepuanoB, AOOHEHT BeltulaunBaet [IpoBaiinepy nento B pazmepe 0,4% CyMMBI TPOCPOUSHHOTO
IUIATEXa 32 KKABIH I€Hb IPOCPOUKH, HO He Oornee 50% cyMMBI TPOCPOUEHHOTO IIATEXA.
6.4. AOOHEHT HeceT OTBETCTBEHHOCTH 3a NPAaBHIHLHOCTH MIPOM3BEACHHBIX IUIaTexel 3a ycimyru [IpoBaiinepa.
6.5. IlpoBaiigep He HeceT OTBETCTBEHHOCTH:
6.5.1. 3a HEKa4eCTBEHHBIN NPHEM TEIEBU3NOHHOTO CHTHAjda B CIydasX HEUCIIPABHOCTH WM HETPAaBHIBHOTO
HCTOoNb30BaHus AOOHEHTOM AOOHEHTCKOrOo 00OpYyNOBAaHWS, a TAaKXKE HHBIX OOCTOSTENHCTB, HE 3aBUCALINX OT
[IpoBaiinepa;
6.5.2. 3a conmeprkaHKe TEIEBU3UOHHBIX ITPOTPAMM;
6.5.3. 3a moJHOE WK YaCTHYHOE MPEPhIBAHUE MPEIOCTABICHUS Y CITyT, JIoMOMHUTENBHBIX YCIyT (JlONOIHATENBHBIN
[Maker TenekaHanoB), CBI3aHHOE C 3aMEHOI 000PYAOBaHUsI, IPOIPAMMHOT0 0OECIIEUEHHS UITH MTPOBEJICHUEM JPYTHX
pa60T, BBI3BAHHBIX HeO6XO]II/IMOCTI>IO MoAACPKaHUA pa6OTOCHOCO6HOCTH U pasBUTHUA TEXHUYCCKUX CUCTEM
IIpogaiinepa;
6.5.4. 3a xauecTBO M300paKEHHsSI IPH OTCYTCTBUU HOPMAIIBHBIX YCIOBHI IKCILTyaTalllu, TAKUX KaK HalpsDKEHHE B
CeTH, TeMIIepaTypHBIH PEXHUM, IIPH HECOOTBETCTBYIOIIEM TEXHHYECKOM COCTOSIHHUH TEJICBH3MOHHOTO NPHEMHHKA
AOGoOHeHTa H Jp.;
6.5.5. 3a oTka3 paboTel AGOHEHTCKOTO 000PYIOBAHHUS;
6.5.6. 3a HEBBINOIHEHNE CO CTOPOHBI AOOHEHTa ycIoBHI HacTosmero [lorosopa;
6.5.7. 3a cmeny cranmaprta Bemanus OnepaTopoM;
6.5.8. 3a M3MEHEHHE CEeTKH BELIAHUs WM 3a MpeKpalieHue (IPHOCTaHOBICHNE) BEIAHMUS T€X WM MHBIX KaHAJIOB B
cocraBe [lakeToB TenekaHaaoB (OCHOBHOTO /MY JIOTIOJIHUTEIHHOTO);
6.5.9. 3a HexauecTBEHHBIH IPUEM TEJIEBU3MOHHOTO CUTHANIA B CIIyYasX YCTaHOBKM AOGOHEHTCKOro 000pyIOBaHHs
CaMOCTOATCIIBHO I/I/I/IJ'II/I TPECTbUMMU JIMLTAMU;
6.6. VYmnara nenu He ocBoOoxaaeT CTOPOHBI OT BBINOJHEHHS INPENYCMOTPEHHBIX HacTosuM JloroBopom

00513aTENBCTB;
6.7. Mepsr orBerctBeHHOCTH CTOpPOH, HE NPEIyCMOTPEHHBIE HACTOSIIMM JIOTOBOPOM, NPHUMEHSIOTCS B
COOTBETCTBHUHM C 3aKOHO/IATEIbCTBOM Pecnydnmkn Y30exucraH.
6.8. Croponbl 00s3y10TCS cOOMIONATh TPeOOBAaHUS HOPMATHBHO-TIPABOBBIX akTOB PecrmyOnmkm Y30ekucTaH mo
COOJIIOICHUIO HOPM B 00JIaCTH MPOTHBOASHCTBYSI KOPPYIIMHN W HE NMPEANPUHUMATh HUKAKUX JEHCTBUH, KOTOpbIC
MOTYT HAapyIIUTh €T0 HOPMBI, B CBS3M CO CBOMMH IIpaBaMy WM 00s3aTeILCTBAMU COTIacHO JloroBopy, B TOM 4HCIIe
(He orpaHMYMBAsACH) HE COBEPIIATH NMPEAJIOKEHHNE, CAHKIIMOHNPOBAaHUE, O0CIIaHIe M OCYIIECTBICHHE HE3aKOHHBIX
IUIaTeXeH, B3ATOK B JICHEXKHOM win 000l uHON (opme, KakMM-1n00 (QU3NUECKHM MM IOPUANYECKUM JIMIAM,
KOMMCEPUYECKUM OpraHu3alusgM, OpraHaM BJIACTHU U YIIPABJICHUA, T'OCYJAPCTBCHHBIX CIIYKallUX, HETOCYAapCTBCHHBIX
IOPUANYCCKUX JINI U UX HpeHCTaBHTeHeﬁ.

B cayuae mapymenus ogHoii m3 CTOpOH 00s3aTeNbCTB, YKa3aHHBIX B MEPBOM ab3alle HACTOSIIETO IMyHKTA,
Bropas CTOpoHa BIpaBe B OJHOCTOPOHHEM MOPSAKE OTKA3aThCsA OT UCIOJHEHUs obsg3arenscTB mo [lorosopy. B
cirydae pacTopkeHus JloroBopa B COOTBETCTBHHU C HACTOSAIIEH ITyHKTOM CTOPOHBI HE BOSMEIIAOT IPYT APYTY YOBITKH
(3a UCKITIOUEHHEM a0OHEHTCKHX 003aTEeNBCTB M0 OIUIATe OKAa3aHHBIX YCIYT WIN a0OHEHTCKOM IIaTh).

7. DOPC-MAXKOP
7.1.  CropoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 332 YACTHYHOE WIIM IOJHOE HEHCIOIHEHHE 00s3aTeNIbCTB IO
HacTosimeMy JloroBopy, BEI3BaHHOE 00CTOSITEILCTBAMH HETIPEOI0IMMON CHITBI, BO3HUKIIMX IOCIIE ero noanucanus. K
TaKUM OOCTOSITEIECTBAM, B YACTHOCTH, MOTYT OBITh OTHECEHBI: CTUXMIHBIE OEJICTBHUS, IPUPOIHBIE M IPOMBIIICHHBIE
KatacTpo(bl, TEpPpPOPUCTUYECKHE AaKThl, BOCHHBIE ICWCTBHUS, TPaXKIAHCKHE OECHOPSAKH, IPHHATHE OpraHaMu
roCyAAapCTBEHHON BJIACTH WX OpraHaMM MECTHOT'O CaMOYIIPaBIEHUs aKTOB, COACPKAILUX 3alIPEThl WIIK OTPaHUYEHUS
B OTHOIIECHHUH JeATeNbHOCTH CTOPOHBI M0 HacTosAmeMy JloroBopy, OTCYTCTBHE WM CHH)KEHHE YPOBHS CHTHAla CO
CIIyTHHUKA W UHBIE 00CTOATENbCTBA, KOTOPBIE HE MOTYT OBITh 3apaHee MPEIBUACHBI WIIN IPEI0TBPAICHBI.
7.2.  Tlpu HACTYIJICHUH OOCTOSTEIHCTB HEMIPEOIOIUMOMN CHIIbI, TIPETSATCTBYIOUIMX MCIOIHEHHIO 0053aTeIbCTB 10
HacrosmeMy JloroBopy, cpok BeimonHeHHs: CTOpOHAMHU TakUX 00s3aTEIbCTB IEPEHOCUTCS COPa3MEPHO BPEMEHH
JEUCTBHUS TAKMX OOCTOSATENLCTB, a TAK)KE BPEMEHH, TpeOyeMOoro Julsl yCTpaHeHUs UX MOCIEACTBHH, HO He Oonee 60
(mectuaecaTH) KaJeHIapHBIX AHEH. B ciiygae ecim 00CTOSTENbCTBA HENMPEOAOIMMOM CHIIBI HPOJOIDKAIOT
JIecTBOBATh OOJIee yKa3aHHOTO CPOKa, JIMOO0 KOr/a MpH UX HacTyruieHHn obernM CTOpoHaM CTaHOBUTCS OYEBUIHBIM,
4YTO OHM OyAyT JelCTBOBaTh OoJiee 3TOro cpoka, CTOpoHBI 00S3YIOTCS OOCYANTH BOZMOMKHOCTH allbTEPHATHBHBIX
CHOCO00B HCIIOJIHEHUS HacTosIero JloroBopa mim ero npekpamieHus 6e3 Bo3MeIIeHHs YOBITKOB.



8. CPOK JIEVICTBUS, IOPSAIOK U3MEHEHUS U PACTOPKEHUS JJOTOBOPA
8.1. Hacrosmumit JloroBop BcTymaer B cuily ¢ MOMEHTa moimucaHus ero CTOpOHAMHM M HOCHUT XapakTep
0eCcCpPOTHOTO JI0 eTr0 pacTOp KEHHUS WK MpekpameHust CTopoHaMu.
8.2.  AOOHEHT BIpaBe pacTOPTHYTH HACTOSIIHH JOrOBOp B OJTHOCTOPOHHEM TOPSIIKE, HA OCHOBAHUHU MMUCHBMEHHOTO
3asBlIeHHA, ToJaHHOTO [IpoBaiinepy, mpu oTcyTcTBUH Yy AOGOHEHTa 3am0inKeHHOCTH mepen IIposarimepom. Cymma
MIPEIOIIaThl 32 HEUCIIOIb30BaHHBIN MEPUOJ MOJJISKUT BO3BpaTy AOGOHEHTY IO €ro MMCbMEHHOMY TpeOOBaHHMIO, C
odopmieHreM AKTa B3aumopacueToB ooenmu CTopoHamu, B TedeHne 15-Ti OaHKOBCKUX aHEH. JIeHexXHbIe CpecTBa,
BHecEHHBIE 32 ycnyry «lloakiroueHne» Bo3Bpary, He TO/IexKaT;
8.2.1. BozoOHoBneHune [loroBopa mocie ero pacropkeHus coryiacHo 1.8.2. He ocymiecTtBisiercs. [loctyrieHue
JICHeXXHBIX cpencTB Ha JlumeBoil cuer AOOHeHTa Iocie pacTop)KeHHs HacTosiero JloroBopa, He SBISIETCS
OCHOBaHHMEM Ui Bo30OHOBieHUs Ycmyr [IpoBaiimepa. AGoHeHT BmpaBe i momydeHus Ycmyr [Iposaiimepa
3aKJIIOUYNUTh HOBBIU J[OroBop.
8.3. IlIposaiimep BmpaBe pacTOPrHYTh HAcTOALIMHA JlOTOBOp B OTHOCTOPOHHEM IMOpsAKe, 0e3 BO3MEIICHHUS
AOGOHEHTy KaknX-1100 HEYCTOEK 1 BO3BpaTa €My HEM3PAaCXOJOBAaHHBIX ICHEKHBIX CPEJICTB B CIydasX:
8.3.1. TexHIUYeCKOTO BMemaTescTBa AGOHeHTa B AGOHEHTCKOE 000pyIOBaHHE;
8.3.2. coBepmieHMs AOOHEHTOM JCWCTBUM, HANpaBICHHBIX HA MPEJOCTABICHHE TPETBUM  JIHIAM
HECAHKIMOHUPOBAHHOTO AocTyna K Ycnyram u JlononnurensHbiM [lakeTam TenekaHanos;
8.3.3. HemoraileHus 3aJ0DKEHHOCTH AOOHEHTOM IO HCTEUEHHH 3-X MECSIEB C MOMEHTa €€ BO3HHKHOBEHHS, C
npeabsBieHreM [IpeTeH3nn, cornacHo AeicTBYIOIEMY 3aKOHOAAaTeNbCTBY PecyOnuku, Y30ekucTaH.
8.4.  Jloroop pacropraercs IpH IpeKpaiieHun aestensHoctu [Iposaiinepa;
8.5. JloroBop pacropraercs NpH TEXHMYECKOW WJIM WHOH HEBO3MOXXHOCTH YCTAaHOBKH AOOHEHTCKOTO
000pyIOBaHUSA, C BO3BPATOM JCHEKHBIX CpPEACTB B TeucHMe 15-T OaHKOBCKHMX JHEH, ¢ MOMEHTa MOIayu
IIICBMEHHOT O 3asiBIIeHUs B aapec [Iposaiinepa.
8.6. Bce m3MeHeHHs u IomONHEHH K Hactosmemy JoroBopy mybmmkyrorcs Ha Caifre [IpoBaiinepa. B ciydae
Hecornacuss AOOHEHTa ¢ M3MEHEHMSIMH W JOMOJHEHMsIMH K JloroBopy, AOOHEHT MOXET pacTOpTrHYTh Jlorosop
cormacHo 1.8.2. OTCyTCTBHME NHCHMEHHOTO 3asBICHUS AOOHEHTa, SBIAETCS €r0 COITACHEM C BHECCHHBIMHU
N3MEHEHHUSMH U JIONIOJHEHUAMH. Bce M3MEHEHMS M IOMOIHEHUs K HacTosmeMy JloroBopy co cTopoHsl AGOHEHTa
CYNTAIOTCSI AEHCTBUTEIBHBIMHU TOJIBKO B TOM CIIydae, €CJI OHU COBEPILICHHI B MNCHbMEHHOI (hopme.

9. PA3SPEHIEHME CITIOPOB
9.1. Crnopsl U pa3HOIJIacHs, KOTOpPbIE MOTYT BO3HHMKHYTh NpPW HMCIOJHEHHWH Hactosuiero Jloroeopa, OynyT mo
BO3MOXKHOCTH pEUIaThCA IyTeM IeperoBopoB Mexay CropoHamu. B ciiyyae HEBO3MOXHOCTH JIOCTHKECHHUS
oboronHoro cornacus CTOPOH, BO3ZHMKIIUK CIIOp paccMaTpHBAeTCs B CyJe B COOTBETCTBHU C JCHCTBYIOIIUM
3aKOHOJaTeNbCTBOM PecrryOmukn ¥Y30eknucTan.

10.  3AKJIOYUTEJBHBIE YCJIOBUSA
10.1. AOOHEHT MOATBEPKIAET, YTO Ha MOMEHT 3aKJIFOUCHUS HACTOsIIero JJoroBopa yBeqoMireH 000 BCeX YCIOBHIX
oKa3aHwus Y CIyT, B TOM 9uciie 0 TeppuTopuu, Ha KOTOPOii CyIecTByeT moarBepxacHHas [IpoBaiinepom TexHIIECKas
BO3MOKHOCTh IIPHEMa CHUTHajJa IUPPOBOTO TEICBHICHHS, O ACHCTByrommx Tapudax u He umeeT K [Ipoaiimepy
HUKaKHX MPETeH3MH, CBA3aHHBIX C HEIOJIHBIM NpeNocTaBiIeHHeM AOOHEHTYy MH(QOpMAIMU 00 yCIOBHUSIX OKa3aHHs
Venyr.
10.2. [loroBop coOCTaBj€H B JBYX OK3EMIUIIPaX, WUMEIOMIUX OJMHAKOBYIO HOPHIMYECKYIO CHIY, 110 OJHOMY
SK3EMIULIPY JUIA Kaxk 011 CTOPOHBI.
10.3. TapanTuiinblii cpok Ha JlomonHutenbHble yciayru (kpome [lomonHutensHoro Ilakera TenekaHasoB)
[IpoBaiinepa ycTaHaBIMBaeTCs Ha MEpPHOJ | KaJleHIApHOTO Mecsla ¢ MOMEHTa MOJMUCAHUS aKTa BBITIOJHEHHBIX
pabot. B ciydae BOSHHKHOBEHMS B JAaHHBIM IIEPHOJI HEHCHpaBHOCTEH 1o BHHe AOOHEHTa, BBI30OB CIICLHAINCTOB
[poBaiinepa oruraunBaeTcst COrJIaCHO JACHCTBYIONIMM Ha MOMEHT BbI30Ba Tapudam.
10.4. T'apantns Ha AGOHEHTCKOe 00OpYZOBaHUE yCTaHaBJIMBaeTCs nponsBoaureneM. Mudopmanuio o cepBrcHOM
o0CTy)XHBaHHH aGOHEHTCKOro OO0OpYJOBaHHS MOXHO MONYy4YuTh B o¢ucax, Ha caidte wma uepe3 Call-
Center I1pogaiinepa.
10.5. TapanTuiiHblil cpok Ha obopynoBanue STB ycraHaBmuBaeTcs, CpPOKOM Ha 2 KaJCHAAPHBIX MECSIEB CO JTHS
noanucanuss AGOHEHTOM HaKJIQJHOHU cueT-(aKTyphl M akTa IpreMa nepenad.
10.6. Tapanruitabiii cpok Ha CAM-MOIyJib yCTaHABIUBACTCS CPOKOM Ha 1 KajeHIapHBINA MECSIT CO JHS TOATUCAHUS
AOOHEHTOM HaKJIaJTHOU cUeT-(aKTypsl U aKTa mpuema mnepeaad.
10.7. lapantuitaeii cpox Ha J{OMONHHUTENBHBIE YCIYTH IO CEPBHUCHOMY OOCTYXKMBAaHHIO aOOHEHTCKOTO
obopynoBaHuUs, yCTaHABINBAeTCA Ha | KaleHZAapHBIN MECSI] C MOMEHTA MOAIICAHUS aKTa BBIIIOJIHEHHBIX padoT. B
cllyyae BO3HUKHOBEHMS B JaHHBI NepHoJ HewclipaBHocTel mno BuHe AOGoneHTa/Ilonb3oBarens, cepBHCHOE
o0cITyKMBaHHe OIUIAYMBAETCS COTJIACHO JACHCTBYIONIMM Ha MOMEHT oOpalieHus Tapupam.

11. CTOUMOCTBD YCJIYT, ObOPYJOBAHUA U PACXO/JHbBIX MATEPHUAJIOB*

11.1. EnuHoBpeMeHHbIE MJIATEXKNU:




Ne | HaummeHoBaHue 000py10BaHUS / PACXOAHBIX MATEPHAJIOB Enuriua Lena, CYM | Koa-Bo | Cymma, CYM

H3MepeHHst
uToro
Ha nepenannoe odopynoBanue AGOHEHT 00513aH NPeIOCTABUTH I0BEPEHHOCTh

11.2. EnuHoBpeMeHHbIE IJIATEXKNU:

Ne HaumeHnoBanue padoT/ 10NOJHHUTEIBHBIX YCIyT Eurmma Lena, CYM | Koa-Bo | Cymma, CYM
H3MepeHHst

HUTOro

B cayuyae HenpeaycCMOTpPEHHBIX PAcX010B, AOOHEHT NPOM3BOAMT JAONOJHUTEIbHYIO OILIATY, 0 (PaKTy
BbINIOJIHEHHBIX padoT/yciyr, corjaacHo n.m.4.12. nacrosimero /lorosopa.

11.3. E:xemecsiuHbIE IJIATEKHU:

HaunmeHnoBaHnue ycJyr /nakera Exnnuna A0OOH.
Ne TeJleKaHAJOB™*™ AJpec ycTanoBKu H3MepeHHst Ilnara Koa-so | Cymma, CYM
HUTOI'O:
JononuureapHbIi [TakeT TemekaHaaoB LT 12 999,00
HUTOI'O 3a mecsin:

*CTOMMOCTB YCIIyT, 000pYZOBaHHS M PACXOJHBIX MaTepHAaIOB yKazaHa Ha MOMEHT noanucanus Jloroeopa, ¢ yaerom HJIC.
** JlakeThl TeNneKkaHaIoB (OCHOBHOM M JJONOJHUTEBHBIIT) — MOTYT OBITH BDEMEHHO OTKIIFOUEHBI 110 3a1pocy AGOHEHTa, IIPH 3TOM
JlonosiHuTenbHOE cornameHue K JloroBopy He COCTaBIsIeTCSL.

IPOBAM/IEP:

Mourtoslii agpec: 100015, r.Tamkent, Mupadaackui p.,
ya.0ii6ek, n.30
Pacuetnbrii cuer: 20208000404813150001

000 «UZDIGITAL TV»

12. PEKBU3UTBI CTOPOH
ABOHEHT:

IMouToBsIii anpec:

PacueTHbIii cuer:

B AK «ALOQA BANK», r. TamkeHT B

M®O: 00401 M®O:
HWHH: 20702793 HWHH:
OKd21: 61 100 OKD:
Ten/®Paxkc: +998 78 1505884 Tenedonsi:
Jlorosop

MOATOTOBHUII(A):




